
JAFRA DEBIT MASTERCARD® AND 
DIRECT DEPOSIT FREQUENTLY 

ASKED QUESTIONS
IMAGINE YOUR NAME HERE

1234 5678 9876 5432
12/12

GOOD 
THRUIMAGINE YOUR NAME HERE

1234 5678 9876 5432
12/12

1  Do I have to choose a payment option?
  Yes, any Consultant earning commissions, overrides and bonuses, including the Welcome to JAFRA Program, must select  

a payment method of either the JAFRA Debit MasterCard or Direct Deposit to your checking or savings account.

2 Do I need to have a Bank Account to have a JAFRA Debit MasterCard?
 No, enrolling or having a JAFRA Debit MasterCard does not require you to have a bank account. 

3 Do I need to request that my commission, override and bonus payments be applied to my JAFRA Debit MasterCard?
  No. Your commission, override and bonus payments will automatically be deposited to your JAFRA Debit MasterCard on the 10th  

of each month. 

4 What happens if I don’t sign up for a method of payment?
 JAFRA will issue and mail you a JAFRA Debit MasterCard where your commissions/overrides and bonuses will be deposited.

5 I’m a New Consultant. Why do I need to sign up?
  If you are participating in the Welcome to JAFRA program and earning commission overrides and/or bonuses you must select a 

payment method of either JAFRA Debit MasterCard or Direct Deposit to your checking or savings account.  No paper checks will be 
issued.

6 Can I enroll for Direct Deposit and JAFRA Debit MasterCard? 
 No, you can only have one payment option. The system is unable to accommodate more than one. 

7 If I sign up for a JAFRA Debit MasterCard and later change my mind to Direct Deposit will I still be able to keep my  
 JAFRA Debit MasterCard?  
  Yes, you will be able to switch your payment option from JAFRA Debit MasterCard to Direct Deposit. If you want to keep your Debit 

MasterCard you will be responsible for managing the funds such as deposits and transfers. 

8 Is this Card accepted at all major retail locations? 
 Yes, the JAFRA Debit MasterCard is accepted everywhere Visa/MasterCard is accepted. 

9  What if I don’t earn commission override and/or bonuses to be applied to my card?
  If there is no activity on your card for a period of 90 days, a fee of $3.00 per month will be applied.  You can deposit money to your 

card to keep it active, through MoneyGram.  Some major Agents include Wal-Mart, Albertson’s, Long/CVS Drugs, Nix Check Cashing. 
For more locations contact MoneyGram directly at 1-800-926-9400 or through their website http://moneygram.com/

10 If I have a question about my balance or a transaction on my JAFRA Debit MasterCard who should I call? 
  Call Global Cash Card at 1-866-395-9200. A multilingual Customer Service Representative will be available to assist you 24/7/365 

days a year.

11 Can I deposit money to my JAFRA Debit MasterCard?
  Yes, funds can be deposited to your JAFRA Debit MasterCard through ‘MoneyGram’.  Some major Agents include Wal-Mart, 

Albertson’s, Long/CVS Drugs, Nix Check Cashing. For more locations contact MoneyGram directly at 1-800-926-9400 or through 
their website http://moneygram.com/  
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12 Can I withdrawal cash from my JAFRA Debit MasterCard?
  You may use your card as a point of sale Debit transaction at any Retailer that provides a “Cash Back” option upon check 

out. (Preferred method).  You may also use your card at over 2.5 million ATM’s worldwide. Please note a fee of $1.50 plus any 
applicable fees from the ATM may apply.

  You can find no fee ATMs in your area by logging into the Global Cash website or by calling Global Cash Card at 1-866-395-9200 
($1.50 charge still applies).

13  Will my JAFRA Debit MasterCard be accepted outside the United States?
  Yes, you can use your card at millions of locations outside the United States.  There are fees for transactions outside of the United 

States.  Contact Global Cash Card at 1-866-395-9200 to find out more.

14 I don’t want credit in my name - If I apply for the JAFRA Debit MasterCard will they run a credit check on me?
 No, a credit check is not run when signing up for the JAFRA Debit MasterCard.

15 Can a non JAFRA Consultant apply for a JAFRA Debit MasterCard?
 No, JAFRA Debit MasterCards are only available to JAFRA Consultants.

16 I do not want a credit card in my name. How can I still get paid without signing up for the JAFRA Debit MasterCard?  
  The JAFRA Debit MasterCard is not a Credit Card it’s a debit card with a MasterCard logo which allows you to make purchases 

where MasterCard is accepted.  If you do not wish to sign up for the JAFRA Debit MasterCard and you have a checking or saving 
account, you may sign up for Direct Deposit. 

17 What is the difference between JAFRA Debit MasterCard and Direct Deposit? 
  -  JAFRA Debit MasterCard is a prepaid Debit Card. You are provided a JAFRA branded MasterCard to help promote your business 

each time you use it. 
 - Direct Deposit requires a bank account in order to deposit funds. You are not provided a JAFRA branded MasterCard. 

18 What do I do if my card is lost or stolen?
  Contact Global Cash Card immediately at 1-949-751-0360.  A multilingual Customer Service Representative will be available to 

assist you 24/7/365 days a year.

19 Is there any annual fee for having a JAFRA Debit MasterCard?
 No, there is no annual fee. 

20 Is there an over the limit fee if my card is approved for more than I have in my account? 
  Yes, if you use your card for a Signature Credit Card purchase it is possible that a prior purchase has not yet been deducted from 

your account. In this case an overdraft may occur and you will be charged a fee of $15.00. 

21 Is there a fee if I don’t use my card regularly?
 Yes, If there is no activity on your card for a period of 90 days, a fee of $3.00 per month will be applied. 

22 Are there point of sale fees? 
  No, there are no fees for using your JAFRA Debit MasterCard when using it at a Debit Purchase with your “Pin” or as a Credit 

Signature purchase.

23  Where can I get a complete list of applicable fees?
  A complete JAFRA Debit MasterCard Fees list can be found in jafrabiz.com, Consultant Connection, Resources, Downloads under 

Business Literature.

24 Does my JAFRA Debit MasterCard get reported to a Credit Bureau?
 No, the JAFRA Debit MasterCard is not reported to the Credit Bureau as it is not a credit card.
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