
1. Q: Can I start ordering products and save my 
order for later? For instance, save my order, 
add more products during the week and submit 
my order on Friday? 
 A: Yes, you may wait until the entire order is ready 
at the end of the week. Keep in mind that products 
on sale for a limited time may no longer be available 
once you place your order.  

2. Q: If I have added several products to my 
shopping cart during the week but do not send 
the order, will the system refresh the availability 
of the products at the time I submit the order?  
 A: Yes, if you come back to your cart, the system 
will check to make sure the product is in stock or still 
available before you place your order.  

3. Q: Can I modify my pending shopping cart?  
 A: Yes, you will be able to edit your shopping cart 
before submitting the order.  

4. Q: How many days will the shopping cart items 
be saved?  
 A: The products in the shopping cart are saved for a 
period of 28 days.  

5. Q: Will I be able to add product as long as the 
shopping cart is not sent?  
 A: Yes, you can add as many products as you like as 
long as the shopping cart has not been submitted. 
Just remember that the shopping cart is kept for (or 
up to 28 days. 

6. Q: Can I make multiple credit/debit card 
payments and then pay any balance due  
with a JAFRA credit?  
 A: If you want to make multiple credit card payments, 
you can add payments to your JAFRA account, 
which will first go towards your JAFRA balance.  
Whatever amount is not applied to your outstanding 

balance will then be applied to your current order. If 
you have a JAFRA Credit, you may use it to pay the 
rest of your order. 

7. Q: Can I send a portion of my order to another 
address?  
 A:  No, you will have to send your order to one 
address or you can place another order, for the 
products you want to send to a different address.  

8. Q: At what point do I need to stop ordering to 
keep my shopping cart open? Also, how do I get 
out of the order screen?  
 A: At any point in the ordering process, you can 
leave the shopping cart and the items will be saved. 
To return to the shopping cart, click on the shopping 
cart image.  

9. Q: If I have not submitted the content in my 
shopping cart at the end of the month, would 
JAFRA still be able to send it to me after the end 
the month?  
 A: JAFRA will process your order at the time that 
you submit it. However, the promotions that are not 
available at the time you submit the order will show 
up as “not available”.  

10. Q: Can I have my order shipped to another 
country when I am on vacation or if I have moved 
outside the United States?  
 A: No. JAFRA can only ship within the United States.  

11. Q: Can my Client have a JAFRA credit?  
 A: No. JAFRA only extends credit to JAFRA 
Consultants.  

12. Q: Can a shopping cart that is pending be 
transferred to another Consultant?  
 A: No. Each Consultant must place their own order.
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1. Q: Can I make multiple payments with different 
credit cards?  
 A: Yes. You may use more than one credit or debit 
card to make more than one payment to your 
account. 

2. Q: Can I use more than one credit card to 
complete the payment of an order?  
 A: Yes. You may use more than one credit or debit 
card to make a payment to your JAFRA account, 
and then place your order.  

3. Q: Is the security code be required on all credit 
card payments?  
 A: Yes. A security code is required on all credit/debit 
card payments to maintain security standards.  

4. Q: Can I use Pay Pal instead of a credit card?  
 A: Not at this time, but we are looking at perhaps 
having it available at a later date.   

5. Q: What are the payment options that I have 
available with the new system?   
 A: You can pay with one or several Credit or Debit 
cards, with your Balance in JAFRA (if  you have an 
amount in your favor in your account) or with your 
JAFRA Credit (if you have one). 

6. Q: Can I still make automatic payments by phone 
by calling the Consultant Care Service line?   
 A: Yes you can. Call 800-852-3728 and listen to the 
options. When you hear “For Payments with Credit 
Card press number 1”, press on your phone the 
number 1 and follow the other instructions.

1. Q: Will a New Consultant’s credit card be saved 
at the time they sign up?  
 A: Yes, when their credit card is used for registration, 
it will be automatically saved and added to a New 
Consultant’s account. She will be able to edit the 
card information that appears in her account at her 
own convenience.  

2. Q: How can a New Consultant sign or accept an 
agreement electronically if they live in another 
state and do not have access to technology?  
 A: The New Consultant can send the Agreement via 
fax, telephone or mail. They can also call Consultant 
Care for additional help. 

3. Q: Is the Sponsoring format be the same when 
someone signs up from my Personal Website vs. 
jafrabiz?  
 A: Yes the format is the same. The only difference 
will be the point of entry. One will be accessed via 
your Personal Website and the other includes you on 
jafrabiz.com under the Sponsoring tab.  

4. Q: When someone signs up as a New Consultant, 
does that person need to activate the new 
FREE Personal Website manually or would it be 
automatically activated?  
 A: The FREE Personal Website is activated 
automatically at the time the New Consultant places 

her Consultant registration order. An email will be 
sent to the New Consultant to confirm this activation. 
The New Consultant may turn it off and on under “My 
Account.”  

5. Q: When signing up a new Consultant, can the 
Business Kit and order be shipped to a different 
address other than their actual address?    
 A: It can be shipped to a different address but 
this address will become the New Consultant’s 
permanent shipping address. She can always 
change her permanent shipping address under “My 
Account.” 

6. Q: In the sign up process, will the Manager 
be able to see the information where the New 
Consultant states her business goal?  
 A: No. Currently this is only for internal JAFRA 
purposes. We encourage you to contact your New 
Consultant to welcome and ask them what was the 
business goal they selected at the time of signing up. 

7. Q: Can more than one credit/debit card be used 
for payment for the Business Kit and an order?  
 A: No. Only one credit card is allowed for this 
specific purchase, which is a standard policy for the 
industry. 
 



8. What happens if at the time of Sponsoring, two 
payments need to be made with different credit 
cards?  
 A: The New Consultant will have to place the Kit 
Order first and add only those items they can pay 
for at the time of signing up. Then they can enter a 
separate order for the other products and pay with 
one or more credit cards.  

9. Q: Will I have the option of sponsoring a new 
person by mailing or faxing a paper agreement? 
 A: Yes.  

10. Q: How can I sign up a New Consultant if they 
do not want to give me their credit card and 
does not have a computer to use for electronic 
signup?  
 A: All New Consultants must purchase a Start Kit 
in order to become a JAFRA Consultant. They can 
still submit a fax or mail in an agreement and money 
order.

11. Q: Does a New Consultant receive a Consultant 
ID # before they pay for the Business Kit?  
 A: No. The Consultant ID# shows on the Welcome 
Page to confirm that the New Consultant has paid for 

their Business Kit.  

12. Q: How do I get to save a New Consultant’s 
information? 
 A: Your New Consultant’s information will show under 
your Sponsoring Reports.  

13. Q: What happens if a future consultant who is in 
my Personal Website needs to step out during 
the Sponsoring process and closes the site?  
 A: If a user abandons a page and leaves the online 
registration form, when they come back to the page 
their information will still be there. In addition, an 
email will be sent to remind the user to return to 
where they left off.  

14. Q: How do I give a receipt to my New Consultant 
for the purchase of the Business Kit and first 
order?  
 A: Immediately after the transaction is completed, 
JAFRA will send the New Consultant a welcome 
email and acknowledge the payment and the order. 
For this reason new Consultants must have a 
personal email.

CREDIT/DEBIT CARDS
1. Q: Is it optional to keep a credit card on file? 

 A: Yes, all current Consultants can choose to add a 
credit card or not. If your New Consultant does not 
want to save their credit card information, they can 
mail in their registration with a money order or pre-
paid card.  

2. Q: What happens if I do not want my credit card 
information kept on file?  
 A: All current Consultants can choose whether or not 
to add a credit card to their profile. New Consultants 
can choose to mail in their registration with a money 
order or a pre-paid credit card. 
     

3. Q: If I want to use a pre-paid Visa, MasterCard or 
American Express card to make  a payment on 
jafrabiz, the system asks for a cardholder’s name. 
These cards do not have the cardholder’s name 
on them. How do I address this issue?   
 A: Just add the name of the Consultant who is 
making the payment. If the card is being used for a 
Sponsoring payment, make sure the New Consultant 
gives her name as the cardholder. 

4. Q: Can I change the credit card information on 
file at any time?  
 A: Yes, you can do this by clicking on the  “My 
Account” link located on the top right of the screen.  
 

5. Q: How secure is the system for safeguarding my 
credit card information? 
 A: It is very secure because it utilizes a tokenizing 
system that automatically stores your credit card 
number as a specialized token designated exclusively 
for the jafrabiz system. Only the last 4 digits and 
expiration date can been seen.

6. Q: How do I manage the payment process with 
my client’s credit card if the card stays registered 
in the jafrabiz system?   
A: You should NOT save your client’s credit card 
information in the jafrabiz system. You should only 
save your own credit card information.   

7. Q: Can I erase my credit card information after I 
enter it into the system? 
 A: After you save your credit card information to your 
account, you may update it at any time. 



8. Q: Is the jafrabiz system secure against hacking? 
 A: Yes, the card is tokenized when it is saved to your 
account. No personal information is stored in the 
system for hackers to access. If a hacker does break 
into the token information, it is useless without the key 
that is stored in a highly secure, offsite location.  

9. Q: Does my jafrabiz account allow me to use my 
client’s credit card and ship product directly to my 
client?  
 A: JAFRA does not recommend this because the 
Client’s invoice contains sensitive information such 
as your commission.  Instead, we recommend that 
you set your client up with an account on your FREE 
JAFRA Personal Website. 
 

10. Q: Does the security code of a credit card used for 
payment also remain in the system?   
A: Yes, the card number is tokenized upon being 
saved in the system therefore the personal information 
on the card, including the security code of the card, 
are hidden from hackers.  

11. Q: If I do not have a credit card, how can I add 
money to my account to place an order?   
A: Even without a credit card for payment, you can 
still place your orders as you usually do, send us your 
check or money order payment. JAFRA will credit 
them to your account.    

PERSONAL WEBSITE
1. Q: Can my customers be able to save their credit 

cards when they make purchases in my JAFRA 
Personal Website?  
 A: Yes, it will be the same procedure that’s in place 
now. 

2. Q: When my client places an order and pays 
on my personal website at the retail price (from 
the catalog), how do I receive payment of the 
difference, that is, my commission?   
A: The same system will continue to apply. The 
difference will be credited to your JAFRA account. You 
can use this credit to place orders or if you wish you 
can call Consultant Care to have a check sent to you.  

3. Q: How can a new Customer have a Client 
account on my Personal Site? 
  A: On the Home Page of your Personal Site, they 
can click on “My Account” (top right of the screen) 
enter their email address and click on the CREATE 
AN ACCOUNT button. The system will ask for their 
information and a password. She will be able to enter 
as a registered client to your site as many times as 
she wishes. 

4. Q:  Will I receive an email each time a Client places 
an order on my Personal Website, as it has been 
until now?   
A: Yes, you will receive an email notification when a 
client places an order on your Personal Website. Make 
sure that JAFRA has registered your most up to date 
email.       

5. Q: If I am an existing Consultant and I already 
have my Personal Website, do I have to re-register 
to the Site?   
A: No. Your site will continue as usual. The only thing 
you have to do in the new Jafrabiz, is to click on 
the My Account link at the top right of your screen, 
choose the Site Administration link and click on the 
ON button to activate your site, then click on SAVE.    

6. Q: I do not have email. Is the new system going 
to create a Personal Site if I do not have an email 
registered with JAFRA? 
 A: Yes. Your FREE Personal Website is still available. 
You have the option to turn it ON under MY 
ACCOUNT. The information that your clients can see 
is what you have selected as your preferred method  
of communication, such as your phone number.  

7. Q: Will there be auto response options included in 
website orders?   
A: Yes, it will be same procedure that’s in place now. 

8. Q: Will the Personal Website URL remain the same 
for the existing Consultants?  
A: Yes. The current URL for Personal Webiste is: jafra.
com/Nlastname. This will remain the same. We will 
continue to re-direct the old “myjafra.com” link to the 
jafra.com link for a few months only. We recommend 
you start including the link: jafra.com/Nlastname on 
your new business cards.  
 
 



9. Q: What happens to those who paid for a website 
for a full year. Will they get a refund?   
A: In preparation for this change in policy, JAFRA has 
not been charging for a new Personal Website since 
August of 2017. The system collects the credit card 
data but is not charging the card so there would be no 
refunds. 

10. Q: Is the Personal Website FREE for all 
Consultants?   
A: Yes. The Personal Website is FREE for every 
Consultant, both new and current. 

STAY ROYAL
1. Q: Where can my clients order their products from 

the Royal Jelly Ritual auto ship program “Stay 
Royal?”   
A: Your client can find these products on the 
homepage of your JAFRA Personal Website, by 
clicking on the image under SAVE ON YOUR RITUAL. 

MY ACCOUNT
1. Q: What information can I find under My Account?    

A: Under My Account you can find: 
My Information | Shipping and Mailing | Payment and 
Billing | Preferences | Website Management | Account 
Activity | Order and Payment History 
 
This is where you can make changes to your personal 
information, your credit card information on file and 
much more. 

2. Q: Where can I see the commissions of the orders 
that my Clients make on my Personal Site?     
A: You can see them under My Account link in the 
upper right part of your screen. Click on Account 
Activity Order History and select the CLIENT ORDERS 
tab – To see the commission of a certain order click 
on the “View” link and a pop up window will open for 

you to see the details of your Customer’s Order. This 
will also include the amount of your Commission.  

3. Q: Can I see the tracking # on each Order for 
tracking purposes?   
A: Yes. When you click the “View” link, you are able to 
see all the details including the tracking number right 
after ordering. 

4. Q: Will my past history be uploaded when we go 
live in the new system?   
A: The new Jafrabiz will have up to 6 months of 
data for viewing, and later the rest of the past history 
will be uploaded. We will keep you informed of the 
completion dates.

PRODUCT CATALOG
1. Q: Do I have to go to the top of the SHOP page 

in order to start over to pick a different product 
category?   
A: Yes, you must use the SHOP tab in the menu to 
view the Product Catalog and click on the category of 
your choice. 

REPORTS
1. Where can I find my Central Branch Reports?  

 A: You can find all reports under the MY BUSINESS 
tab, by clicking on REPORTS under Sales and 
Sponsoring.  



LOG IN AND PASSWORD
1. Q: What is my Consultant ID #?  

 A: Your Consultant ID # is the identification # that 
JAFRA has assigned to you when you first started 
as a JAFRA Consultant. If you do not know your 
Consultant ID # please contact us at 1 (800) 852-3728 
or write us an email at jafracares@jafra.com  

2. Q: Do I have to change my password once we are 
on the new Jafrabiz system?  
 A: At this time it is not be necessary to change your 
password when using the new Jafrabiz. However, you 
are able to change it at any time if you wish.  

3. Q: How do I change my password on the new 
Jafrabiz?  
 A: On the bottom center of the new Jafrabiz 
homepage: 
• Click on the link “Forgot your Password?” 

• A pop-up window will appear for you to write your 
Consultant ID # 
• Once you enter your Consultant ID # click on the 
SEND button and you will receive an email with step 
by step instructions to reset your password 
• This page will show the requirements for your new 
password: 
 a) Minimum of 6 and maximum of 15 characters 
 b) Must contain at least 1 letter and 1 number 
 c) Cannot repeat the same character more than 3 
times in a row 
• Once you enter a valid password, your password will 
be restored and you can log in to Jafrabiz with your 
new password.  
 
New Consultants who join JAFRA after the launch 
of the new Jafrabiz system will have to create their 
password with the requirements listed above.  

CONSULTANT LOCATOR     
1. Q: How can I have a future Consultant who wants 

to join my team, search for me in jafra.com if they 
know my name but not my Consultant ID#?  
 A: They can search for you by name, Consultant ID or 
by state  and zip code.  
 
 
 

2. Q: If a Client does not have a Consultant and is 
looking for one on the JAFRA site (jafra.com), who 
will they find? A New Consultant, a Manager or 
another JAFRA Leader?  
 A: The Consultant Locator is a round robin, and 
depending upon the Loyalty Club status, you may 
show up more often. In addition, Managers and those 
on higher levels will have an advantage for all online 
sponsoring. 

OTHER
1. Q: How can I contact Consultant Service by email 

in the new Jafrabiz?  
 A: Within Jafrabiz, on the upper left side of your 
screen, click on CONTACT US. Once the page opens 
up choose the link “EMAIL US” from the menu on the 
left, or in the center click on “SEND NEW” Now you 
can follow up, check the status and keep a history 
of your emails and responses from our Consultant 
Service Team.   

2. Q: Where can I find the downloadable documents 
that were previously in Consultant Connection?  
 A: You can find them under jafraroyalty.com > 
BeYOUtiful >My Business Library  


